Adjudication Explained CEmp'Wme“t Department

“‘Adjudication” is another way of saying a review or investigation.
When we become aware of issues that call into question whether
someone is eligible for benefits, we are legally required to request
and review more information.

WHEN DOES ADJUDICATION BEGIN?

After you send us your claim for benefits from the Unemployment
Insurance Program, we will review it to determine your eligibility. Your claim
might be complex or have issues that require us to do a thorough review.
This is called adjudication.

During adjudication, we will gather information from you and any other
source as needed. For example, if the issue is related to your most recent
employment, we typically gather information from your former employer as
well. We then review the available information, apply the laws and rules for
unemployment insurance to your situation, and make a decision.

WHY IS MY CLAIM BEING REVIEWED?

The Unemployment Insurance Program provides benefits to people who
have lost their jobs or had their hours reduced through no fault of their own.
People must be available for work, able to work, and actively seeking work
every week to get benefits. If we learn that you may not meet these
requirements, we must investigate the issue and decide if you are eligible
for benefits.

You can find a list of common reasons for a review on
unemployment.oregon.gov/adjudication.

unemployment.oregon.gov/adjudication
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HOW LONG DOES THE REVIEW TAKE?

We review claims in the order that we receive them, but complicated issues
can take more time to review. We need time to speak to all parties involved,
gather the facts, apply the laws, and make a fair decision about whether to
allow or deny benefits.

We know it can be difficult to wait for benefits while we conduct our review.
Conducting a thorough review and getting all the facts helps us protect
Oregonians from fraud and the stress of overpayments. Overpayments are
when you receive benefits when you were not eligible for them, and you
have to pay the money back.

HOW WILL YOU CONTACT ME?

If your claim requires adjudication, an adjudicator — the person investigating
your claim — may contact you via phone, mail, and email. We will not text
you. If you have a phone, please answer the phone, even for unidentified
numbers, and make sure your voicemail is set up so that a caller from the
Oregon Employment Department can leave a voice message.

Please respond to all letters and voice messages from the Oregon
Employment Department. If you are not sure if a communication came from
us, or if you are concerned that some communication could be fraudulent,
please contact us for assistance.

Make sure to update your address in Frances Online at
frances.oregon.gov.
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WHAT SHOULD | DO NOW, AND HOW CAN | SPEED UP THE REVIEW?

1. Continue to file weekly claims during the review so that you can
get credit for your weeks. If we decide you are eligible for benefit
payments, you can only be paid for the weeks claimed on time.
You cannot go back and claim them later.

2. Please respond to any letter we send you. You may return the
letter by mail or use the Contact Us form. The information we ask
for varies. For example, we may ask you to:

e Clarify your employer’s information
e Report your weekly work searches

e Explain why you quit a job, were fired, or refused new work
while claiming benefits

¢ Provide information if you were unavailable or unable to work
while claiming benefits

e Update your contact information

3. If you have a phone, make sure your voicemail is set up so that a
caller from the Oregon Employment Department can leave a voice
message.

4. Please respond to all letters and voice messages from the Oregon
Employment Department. If you are not sure if a communication
came from us, or if you are concerned that some communication
could be fraudulent, please contact us for assistance. The easiest
and fastest way to send us information is through our Contact Us
form at unemployment.oregon.gov/contact.

WHAT IF | DISAGREE WITH THE DECISION?

At the end of our review, we will decide if you are eligible for benefits or not.
We will send you a decision either way. If you do not agree with the
decision, you have the right to appeal it and request a hearing with an
administrative law judge. Your employer also has the right to appeal the
decision we make about your claim. If you decide to appeal, continue to
claim benefits while you wait for the outcome of the hearing.

We will send you the decision and it will have directions on how to appeal.
You can learn more at unemployment.oregon.gov/appeals.

unemployment.oregon.gov/adjudication

Oregon Employment Department | unemployment.oregon.gov | UIPUB 500 | Page 3 of 4



http://unemployment.oregon.gov/adjudication
http://unemployment.oregon.gov/contact
http://unemployment.oregon.gov/appeals

Adjudication Explained CEmp'Wme“t Department

Adjudication takes time, and we understand that you may need help now.
Here are some resources, such as health coverage, and links to other help
within your community.

WorkSource Oregon

WorkSource Oregon offices connect workers with the resources to build
great careers. People can take classes, get help making a resume, find
job referrals, and more at locations across the state — or online!
Information about services and locations is available at
worksourceoregon.org.

Health coverage

If you lost health coverage or don’t have health coverage, you may
qualify for a free or low-cost health plan. Visit healthcare.oregon.gov or
call 1-855-268-3767.

211info

211info can help you find other resources available in Oregon or in your
local community, such as help paying rent, utility bills, and accessing
other benefits.

Visit 211info.org to learn more and to locate resources. You can also:
Call 2-1-1 or 1-866-698-6155 (free language interpreters are available)
TTY dial 711 and call 1-866-698-6155

Text your ZIP Code to 898211 (TXT211) (English and Spanish)

Email help@211info.org (English and Spanish)
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