
 Did you lose your income or  
 have your hours been cut due to COVID-19?
 This chart is a general guide. Each individual situation is unique and will  
 have to be reviewed. Visit unemployment.oregon.gov to learn more. 

 Do any of the statements below apply to you?
Eligible for regular  

Unemployment  
Insurance (UI)

Eligible for  
Pandemic UI  

Assistance (PUA)

I can’t work because I’m sick with COVID-19

I can’t work because I might have been exposed to COVID-19 and am required to stay home

I can’t work because I might have been exposed to COVID-19 and am awaiting a diagnosis or 
because of a quarantine

I can’t work because my doctor or public health officials said I should stay home to prevent 
the risk of getting exposed to or spreading COVID-19

I can’t work because I have to stay home to care for a family member, or other person I live 
with and provide care for who is unable to attend school or another facility that is closed as 
a direct result of COVID-19

I can’t work because my employer shut down or cut back due to COVID-19

I can’t work because I have to stay home to care for a family member, or other person I 
live with and provide care for, who is sick with COVID-19 

I can’t work because I have to stay home to care for a child due to the closure of schools, 
child care providers, or similar facilities due to COVID-19

I’m being asked back to work when going back would require me to disobey a doctor’s stay-
home order or the Governor’s Stay Home Save Lives order

My workplace closed because of an official order or a case of COVID-19, and I can’t work 
from home

I have become the main provider of support for my household because the head of house-
hold has died as a direct result of COVID-19

I worked in Oregon at someone else’s company sometime in the past 18 months

I was denied for a regular UI claim because I hadn’t worked 500 hours in the last 18 months

I work less than full time and earn less than my weekly benefit amount

I am self-employed

I’m out of work or working less than normal because of COVID-19

*Unemployment must be related to a COVID-19 situation
For more information, visit: unemployment.oregon.gov

Anyone who mistakenly misrepresented or omitted information, and received unemployment benefits for which they were not entitled, must notify the Employment Department and repay the benefits. A 
case will not be treated as fraud if self-reported in a timely manner. Anyone who misrepresents or omits information to intentionally receive unemployment benefits for which they were  

not entitled should be reported. Benefits fraud requires repayment of benefits, including monetary and other penalties, and may be subject to prosecution.

The Oregon Employment Department is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.  
Language assistance is available to persons with limited English proficiency at no cost.

El Departamento de Empleo de Oregon es un programa que respeta la igualdad de oportunidades. Disponemos de servicios o ayudas auxiliares, formatos alternos  
y asistencia de idiomas para personas con discapacidades o conocimiento limitado del inglés, a pedido y sin costo.
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https://unemployment.oregon.gov/frequently-asked-questions#q-5052
http://unemployment.oregon.gov
https://secure.emp.state.or.us/public/fraudintake/compose.cfm

